
 
25-Year No-Fault Warranty  

 
All Zhumell binoculars, with the exception of our coin-operated binoculars, have a 25-
year no-fault warranty. All other products, including the coin-operated binoculars, have a 
3-year no-fault warranty.  
 
When you return your Zhumell binoculars please let us know about the problem that 
occurred with your particular item. This is important. Sometimes Zhumell owners are 
particular (that is why we love you) and a flaw that you have noticed may be hard to find 
by our technician. A letter will speed up the warranty process and save a phone call. (Oh, 
yes, please include your phone number and an address!) 
 
Since 25 years is a long time, we may have improved or changed our Zhumell products 
from the time you first obtained yours, therefore it is our option to repair or replace the 
Zhumell's you sent us. Please note that the maximum limit of liability for losses or 
damage from any cause shall be the price paid for the Zhumell. 
 
Quick Checklist: How to Send Product to Zhumell for warranty service. 

• Box your Zhumell securely 
• Include a note explaining the reason your Zhumell needs repair 
• Include your daytime phone number 
• Include an address for returning your Zhumell product to you 
• Include a check or money order for $15, made out to Zhumell. This is to 

cover shipping and handling 
• We recommend that you send your unit to us by way of UPS or FedEx. 

This provides a tracking number should your unit become lost or 
damaged. 
 

Thank you again for purchasing a Zhumell and please feel free to send us comments 
regarding our warranty or anything that strikes you as important about our company. We 
always want to hear from you! Contact us at 1.800.922.2063 or www.zhumell.com.  

 
ZHUMELL 

Attn: Repair Department 
13900 Chalco Valley Pkwy 

Omaha, NE 68138  
 

** Please Note: This warranty is valid only for Zhumell binoculars (with the exception of coin-operated 
binoculars). All other Zhumell products have a 3-year warranty. 

http://www.zhumell.com/contact.php
http://www.zhumell.com/

